Cratbsa 10. PaccmoTpeHue obpalueHus
1. 'ocynapcTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTPABIICHHs WX JOJKHOCTHOE JIULO:

1) obecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTpEHHE OOpalleHus, B
citydae HEOOXOANMOCTH - C Y4aCTHEM Ipak[JaHnHa, HAIIPaBUBILIEro 0OpalieHue;

2) 3ampamuBaeT, B TOM 4YHCIE€ B DJIEKTPOHHOH (opme, HEOOXOIMMBIE Ui PAacCMOTPEHHS
oOpamieHuss JOKYMEHTbl M MaTepuaibl B JAPYTMX TOCYJApCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYIIPaBJICHUA U Y UHBIX HOJDKHOCTHBIX JIUI], 3a UCKIIFOYCHUCM CYI0B, OPraHOB JO3HAHUA U OpraHOB
NPEABAPUTEIBHOTO CIIEICTBUA;

(B pen. ®enepanbHoro 3akona ot 27.07.2010 N 227-03)

3) IIPUHHUMACT MEPHBI, HAITPABJICHHBIC HA BOCCTAHOBJICHUC WJIX 3alllUTY HAPYUICHHBIX IIpaB, CBO6OI[
1 3aKOHHBIX HHTCPECOB I'pa’KAaHUHA;

4) naer NUCbMEHHBIH OTBET IO CYIIECTBY IIOCTAaBJICHHBIX B OOpAaIEHUH BOIPOCOB, 32
HCKJIIOUEHUEM CIIy4yaeB, yKa3aHHbIX B cTaThe 11 HacTosmero deaepanbHOro 3aKOHa;

5) yBenomisieT TpaXKAaHWHA O HANpaBIEHMM €ro oOpalleHHs Ha pPACCMOTPEHUE B APYroi
roCy/apCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIpPAaBJIE€HUS WJIM HWHOMY JOJDKHOCTHOMY JIMIY B
COOTBETCTBUM C UX KOMIIETECHIIUEH.

2. T'ocymapcTBEeHHBII OpraH, OpraH MECTHOTO CaMOYIpPAaBIEHUS WU JIOJDKHOCTHOE JIHIIO T10
HaIIpaBJIECHHOMY B YCTaHOBJIEHHOM IOPSAJKE 3alpocy IOCYJapCTBEHHOI'O OpraHa, OopraHa MECTHOIO
CaMOyYTIpaBJICHHUs] WM JIOJDKHOCTHOTO JIMIIA, PacCMaTpUBAIOIIMX oOpaieHue, o0s3aHbl B TeyeHue 15
THEW TPeOCTaBIIATh JOKYMEHTHl M MaTephalbl, HEOOXOAWMBIE Ui PAaCCMOTPEHHUs OOpalieHus, 3a
UCKIIIOYEHHEM JOKYMEHTOB M MaTepHuajioB, B KOTOPBIX COJIEpXkaTcsl CBEIEHUS, COCTABJIAIOIINE
roCy/apCTBEHHYIO WJIM UHYIO OXpaHAEMYIO (peiepalibHbIM 3aKOHOM TallHy, W JJIsi KOTOPBIX YCTaHOBJICH
0COOBIH TOPSAOK MPEIOCTABICHUS.

3. OtBeT Ha o6pameHI/1e MMOATIMCBIBACTCS PYKOBOAUTCIICM I'OCYAApCTBCHHOTO OpraHa WJIM OpraHa
MCCTHOI'O CaMOYIpaBJICHUA, JOJZKHOCTHBIM JIMIIOM 0o YIOOJHOMOUYCHHBIM Ha TO JIMIIOM.

4. OtBer Ha oOpamieHne HampasiseTcss B (opMe 3IEKTPOHHOTO JOKyMEHTa IO ajapecy
AJNIEKTPOHHON TMOYTHI, YKa3aHHOMY B OOpallleHuH, MOCTYIHUBIIEM B TOCYAAapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIPAaBJIECHUS WIN JOJDKHOCTHOMY JIMIY B (JOpPME 3JIEKTPOHHOI'O JOKYMEHTa, JHOO0 IO
azpecy (YHUKaJIbHOMY HAEHTH(HKATOPY) JUUHOro KaOWHeTa rpaxJaHuHa Ha EnxuHoM moprane wiu B
WHOU HMH(pOPMAIIMOHHON CHCTEME TOCYJapCTBEHHOTO OpraHa WJIM OpraHa MECTHOTO CaMOYIMpaBJICHUS,
obecrieunBaromeil uaeHTH(GUKALMIO W (WIM) ayTeHTH(PHUKALWIO TpaXkIaHHHA, TPU HCIIOJIb30BAHUH
Enunoro moprana wiam WHOW WMH(POPMALIMOHHOW CHUCTEMBI M B NHUCHBMEHHOH (hopMe 1O MOYTOBOMY
aZipecy, yKa3aHHOMY B OOpalleHHH, IMOCTYIUBUIEM B TOCYAApCTBEHHBIH OpraH, OpraH MECTHOIO
caMOyYIIpaBJIEHHUs] WIK JOJDKHOCTHOMY JIMIy B MHUCbMeHHOM (opme. Kpome Toro, Ha mocrynusiiee B
rOCYJapCTBEHHbIN OpraH, opraH MECTHOTO CaMOYIpaBJIEHUs WIH JODKHOCTHOMY JIMILy oOpalleHue,
coJepxaliee IpeUIoKeHUE, 3asBI€HHE WIM  KaloOy, KOTOpble 3aTparuBalOT  MHTEPECHI
HEOIIPE/ICIIEHHOT 0 KpyTa JIUII, B YaCTHOCTU Ha OOpalleHue, B KOTOPOM 00XKalyeTcsi CyaeOHOe pelleHue,
BBIHECEHHOE B OTHOILEHUH HEOIPEAEICHHOr0 Kpyra JIUL, OTBET, B TOM YHUCIIE C pa3bsICHEHUEM MOPsAIKa
00XaJloBaHUsl CyJeOHOTO pelIeHHs,, MOXKET ObITh pa3MelleH C cOOoJeHHeM TpeOOoBaHUM 4YacTu 2
crateu 6 Hacrosamero denepasbHOro 3akoHa Ha O(GUUIMAIBHOM CalTe JAaHHBIX TOCYAAPCTBEHHOTO
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OopraHa WIH OpraHa MECTHOT'O CaMOYIpaBJCHUsS B WH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHONH CETH
"NnTepuer".

(B pen. denepanbubix 3akoHOB OT 27.11.2017 N 355-@3; ot 04.08.2023 N _480-®3, ot 28.12.2024 N
547-D3)

CraTtba 11. NMopsaaok paccMoTpeHUs oTAeNbHbIX OOpaLleHun

1. B cnyuae, ecii B TUCHbMEHHOM OOpaIlleHHH HE yYKa3aHbl paMIUIUs TpakKJaHUHA, HAPABUBIIETO
oOparieHue, WK MOYTOBBIN aJpec, 0 KOTOPOMY JIOJKEH OBITh HAMPaBJICH OTBET, OTBET Ha oOpalieHue
He naetcs. Ecnu B yka3aHHOM OOpallleHUuH COEep KaTcs CBEIECHUS O MOATrOTAaBINBAEMOM, COBEPLIAEMOM
WU COBEPIICHHOM TPOTHUBONPABHOM JESHWUW, a TaKXe O JHIE, €ro IOJAr0TaBIMBAIONIEM,
COBEpUIAIOIIEM WM COBEPIIMBILEM, OOpaIlleHHe MOJUICKUT HAMIPABICHUIO B TOCYJapCTBEHHBIN OpraH B
COOTBETCTBHUH C €r0 KOMIETSHIIUEH.

(B pen. @enepanbuoro 3akona ot 02.07.2013 N 182-D3)

2. OOpaiienue, B KOTOpOM OOXKamyeTcsi cyne0HOe pelieHHe, B TEUCHUE CEeMHU JHEH CO IHS
perucTpalii BO3BpAIlaeTCs TPaKIaHUHY, HAIpaBHBIIEMY OOpalleHHE, C pPa3bsCHEHHEM MOpS/IKa
00>aJIoBaHUS TaHHOTO CYZ€OHOTO pelIeHHUS.

(B pen. deaepanbHoro 3akoHa ot 29.06.2010 N 126-D3)

3. I'ocynapcTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJIEHHs WM JIOJDKHOCTHOE JIMLO IIPU
MOJyYeHUH MHCbMEHHOI'O OOpaIleHusl, B KOTOPOM COJEpKaTcsi HelEeH3ypHbIE JMOO OCKOPOUTEIbHBIE
BBIPAYKEHUS, YTPO3bI )KU3HH, 3J0POBbI0 U UMYILECTBY JOJKHOCTHOI'O JIMIA, a TAK)KE YIEHOB €0 CEMBH,
BIIPaBE OCTaBUTh OOpalieHrne 0e3 OTBETa 10 CYMIECTBY IOCTABICHHBIX B HEM BOIPOCOB U COOOIIUTH
rpa)<IaHUHY, HallpaBUBIIEMY oOpallleHue, O HeI0IyCTUMOCTH 3JI0YIIOTPEOICHUS IPABOM.

4. B cnydae, ecaM TEKCT NHUCHBMEHHOTO OOpAIleHHWs HE MOAJMACTCS HPOYTEHHUIO, OTBET Ha
oOpalleHre He TaeTCsl M OHO HE IMOJUICKUT HAIPaBJICHUIO HA PACCMOTPEHHE B TOCYAapPCTBEHHBIN OpTaH,
OpraH MECTHOTO CaMOYTpPaBJICHUS WIHM JOJDKHOCTHOMY JIMIy B COOTBETCTBUHM C UX KOMIIETCHIIUEH, O
YeM B T€UEHHE CEMH JHEH CO JHs PErHCTpaluy oOpamieHust coOOOIIaeTcsl rpax1aHuHy, HalpaBUBIIEMY
oOpaienue, ecnu ero paMuIns U HOYTOBBIHM afpec NOANAI0TCs IPOUYTEHHIO.

(B pen. ®enepanbHoro 3akona ot 29.06.2010 N 126-03)

4.1. B cnyuyae, eciu TEKCT MNUCHBMEHHOrO0 OOpalleHHsi HE TMO3BOJSET OINPEeAeTUuTh CYTh
MIPEeJIOKEHUS], 3asBIICHUS WM KaloObl, OTBET Ha oOOpalleHHe He AAaeTci M OHO HE MOMAJEKUT
HaNpaBJICHUIO HAa PACCMOTPEHUE B TOCYJApCTBEHHBIM OpraH, OopraH MECTHOTO CaMOYIIPaBJICHUS WU
JOJDKHOCTHOMY JIMIy B COOTBETCTBMM C WX KOMIIETEHIMEH, O 4eM B TEUCHHE CEMHU JHEH cO IHS
perucTpanuu 00paiieHus coo0IIaeTcs rPaKIaHUHY, HAIPaBUBIIIEMY OOpallieHue.

(uacts 4.1 BBeeHa PenepanbHbIM 3ak0HOM OT 27.11.2017 N 355-D3)

5. B ciryyae, eciii B IUCBMEHHOM OOpAIleHUH TpaskAaHUHA COJCPIKUTCS BOTIPOC, HA KOTOPBIN eMy
HEOJHOKPAaTHO [1aBaJIUCh INUCbMEHHBIE OTBETHI IO CYIIECTBY B CBS3M C paHEe HANpPaBIIEMBIMH
oOpalieHus MU, U TP 3TOM B OOpalleHUH HE MPUBOJATCS HOBBIE TOBOABI MM OOCTOSTENHCTBA,
PYKOBOAUTEND FOCYAAPCTBEHHOT0 OpraHa WM OpraHa MECTHOTO CaMOYIPaBICHHUS, JOIDKHOCTHOE JIUIIO
a100 YMOJHOMOYEHHOE HA TO JIMIO BIpaBe NPHUHATH PELIEHHE O Oe30CHOBATEIbHOCTH OYEPETHOTO
oOpallleHusi ¥ MPeKpaleHuH MEepPenucKy C TPakJIaHUHOM IO JAaHHOMY BONPOCY HpPHU YCIOBUH, YTO
yKa3aHHOe oOOpalleHne M paHee HampassieMble OOpalleHHs HANpaBLINCh B OAWH M TOT IXKe
TOCYJapCTBEHHBII OpraH, OpraH MECTHOTO CaMOYIIPABICHUS WIA OJHOMY M TOMY K€ JOJDKHOCTHOMY
muiy. O JaHHOM PELIeHUH YBEOMIISIETCS TPaskJaHUH, HallPaBUBIINH oOpalieHue.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 182-03)
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5.1. B ciydae mocTymieHHsl B rOCylapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIPaBICHUS HIIU
JOJPKHOCTHOMY JIMITY MTMCBMEHHOTO 0OpalleHusl, COIePrKallero BOIpoc, OTBET Ha KOTOPBINA pa3MelleH B
COOTBETCTBUM € uacThio 4 crath 10 Hacrosimero denepanbHOro 3aKOHA Ha OQHUIMAIBHOM CaiTe
JaHHBIX  TOCYJapCTBEHHOI'O OopraHa  WJju OopraHa  MECTHOTO caMOyIpaBJICHUS B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIMOHHON  cet  "MHTepHer", TpaxIaHuWHy, HalpaBUBLIEMY
oOpalieHne, B TeYEHHUE CEMU JIHEH CO JIHS PerucTpanuy oOpalleHus: cooOIIaeTcsl MEKTPOHHBIN ajipec
ounmaneHoro caita B HMH(OPMAIMOHHO-TENIEKOMMYHHUKAlMOHHON cetn "MHTepHeT", Ha KOTOpOM
pa3MelleH OTBET Ha BONPOC, IOCTaBJICHHBIH B OOpalleHHM, NMPU 3TOM OOpalleHue, cojeprKaliee
o0xaJloBaHUE CYZCOHOTO PEIICHMSI, HE BO3BPAIACTCsl.

(uactp 5.1 BBeneHa ®enepanbHbIM 3akoHOM OT 27.11.2017 N 355-D3)

6. B ciyuae, eciu OTBET 1O CYIIECTBY MOCTaBICHHOTO B OOPAIIEHUH BOMPOCA HE MOXKET OBITh JIaH
0e3 pasriaiieHus CBEACHHM, COCTABIISIIOIINX FOCYAAPCTBEHHYIO WM UHYIO OXPaHIEeMYIO (eiepaibHbIM
3aKOHOM TaiiHy, TpaKIaHUHY, HallpaBUBIIEMY oOpalleHue, cooOIaeTcs 0 HeBO3MOXKHOCTH J1aTh OTBET
[0 CYUIECTBY IMOCTaBJIEHHOTO B HEM BOIIPOCA B CBS3M C HEAOMYCTUMOCTBIO PA3IJIAlICHUs YKA3aHHBIX
CBEICHMI.

7. B cnyuae, ecnu NpUYUHBI, 110 KOTOPHIM OTBET MO CYIIECTBY IOCTaBIEHHBIX B OOpallleHUU
BOIIPOCOB HE MOT OBITh JIaH, B MOCJIEAYIOIIEM ObUIM YCTpaHEHbI, TPakJJaHUH BIPaBe BHOBb HAIPaBUTh
oOpalieHne B COOTBETCTBYIOLIUM TrOCylapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYIIPABICHHS WM
COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIUILY.

Cratba 12. Cpoku paccMOTpeHUsi NUCbMEHHOro obpalyeHus

1. IluceMeHHOe oOpalieHue, NOCTYNHBIIEE B TOCYAApCTBEHHBIH OpraH, OpraH MECTHOI'O
CaMOYIPABJICHUS WIM JOJDKHOCTHOMY JIMIy B COOTBETCTBMM C MX KOMIIETCHLIMEH, PACCMATPUBAECTCS B
tedenue 30 qHEN co JHS perucTpaly MMCbMEHHOT0 00palleHus], 32 UCKIIOUEHUEM CiIydast, yKa3aHHOTO
B yacTu 1.1 HacTosmiel craTeu.

(B pen. @enepanbHoro 3akona ot 24.11.2014 N 357-03)

1.1. TlucemenHoe oOpaiieHne, TOCTYIHUBIIEE BBICIIEMY JIOJDKHOCTHOMY JIMIYy CyOBeKTa
Poccutiickoit deneparuu (pyKOBOIUTEIO BBICIIIETO UCIIOJIHUTEIBHOTO OpPraHa rocyIapCTBEHHOM BIaCTH
cyonekTa Poccuiickoit @enepanun) u copepxaiiee uHGopMmanuio o (pakTax BO3MOKHBIX HAPYIICHUIN
3akoHoAaTenbcTBa Poccuiickoit @enepanuu B cepe MUTpallid, paccMaTpuBaeTcsa B TeueHue 20 nHei
CO JTHS pEerUCTPAIUU MUCBMEHHOTO O0paIleHusI.

(dactp 1.1 BBegena denepanbubiM 3akoHoM oT 24.11.2014 N 357-D3)

2. B uckimouMTenpHBIX COydasx, a TakKe B Cydae HaIlpaBJIEHUs 3ampoca, MperyCMOTPEHHOTO
yacThio 2 crathu 10 Hactosmero deaepaibHOrO 3aKOHA, PYKOBOAUTEIL TOCYAAPCTBEHHOTO OpraHa Wi
OpraHa MeCTHOTO CaMOYIIPaBJICHUA, AOKHOCTHOE JIULO JIMOO YIMOJTHOMOYEHHOE Ha TO JIMIO BIIpaBe
MIPOJUIUTH CPOK paccMOTpeHusi obpaiieHus He Oonee yem Ha 30 mHeH, yBEIOMUB O MPOAJICHUU CPOKa
€ro pacCMOTpEHUS TpakIaHWHA, HAIIPABUBIIIETO OOpaIlleHHE.
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